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Ry The Pet Guy™ Services Agreement  
This Services Agreement ("Agreement") is entered into by and between the undersigned Client 
(“Client”) and Ry The Pet Guy™ (“Service Provider”), collectively referred to as “the Parties,” 
and is effective as of the date service is first rendered.  

1. Description of Services  
Ry The Pet Guy™ agrees to provide the following services, beginning on the date(s) requested 
by Client:  

● Boarding and/or daycare of Client’s pet(s) in a home-based, non-kennel environment  
  

● Supervised care, enrichment, and structured activity  
  

● Feeding and administration of medication as instructed  
  

● Safe and secure transportation to and from agreed-upon locations  

2. Payment Terms  
a. Service Fees  
Client agrees to pay the service fees as listed per service category (daycare, boarding, training, 
etc.). No deductions will be made for early returns or late arrivals.  

b. Additional Expenses  
Client is responsible for all reasonable additional expenses incurred for the care of the pet(s), 
including but not limited to: food, medication, litter, transportation, cleaning supplies, and 
emergency veterinary costs. Receipts will be provided upon request. Client agrees to pay all 
additional fees or expenses within 30 days of receiving the invoice for the outstanding balance. 
c. Payment Timing  
Full payment (or a deposit, if agreed upon in writing) is due at the time of reservation. 
Reservations are not confirmed until payment is received.  

d. Returned Payments  
A $25 service fee will apply to all returned checks.  
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3. Cancellations  
a. By Client  

● 4 or more days before service: No fee  

● Less than 72 hours before service: Full charge applies; no refunds  

b. By Service Provider  
Ry The Pet Guy™ reserves the right to suspend or terminate services at any time if a pet poses 
a risk to its own safety, the safety or health of other pets, people, or Ry The Pet Guy™ staff. If 
such concerns prevent continued care, Client authorizes Ry The Pet Guy™ to place the pet in a 
kennel or other previously agreed-upon location, if feasible. Client shall be responsible for all 
resulting costs, including but not limited to transportation, kenneling, tranquilization, medical 
treatment, property access, and any associated liabilities.  

4. Early Return  
If Client returns before the scheduled end date, the full service fee remains due. An additional 
daycare fee may apply if the pet is picked up after 8:00 AM on the scheduled departure day.  

5. Term & Termination  
a. Term  
This Agreement shall commence on the Effective Date and shall continue until the completion of 
all services specified herein, unless terminated earlier in accordance with the provisions of this 
section.  

b. Automatic Termination  
This Agreement shall terminate automatically upon the completion of the last service to be 
performed by Ry The Pet Guy™ as specified in the service schedule or statement of work.  

c. Termination for Convenience  
Either party may terminate this Agreement at any time, with or without cause, by providing thirty 
(30) days written notice to the other party. In the event of termination for convenience, Client 
shall pay Ry The Pet Guy™ for all services satisfactorily performed through the effective date of 
termination.  
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d. Termination for Cause  
Either party may terminate this Agreement immediately upon written notice if the other party:  

● Materially breaches any provision of this Agreement and fails to cure such breach within 
fifteen (15) days after receiving written notice thereof  

● Becomes insolvent, makes an assignment for the benefit of creditors, or has a receiver 
appointed  

● Ceases to conduct business in the ordinary course  

● Commits fraud or engages in willful misconduct in connection with this Agreement e. 

Effect of Termination  

Upon termination of this Agreement for any reason:  

● All rights and obligations of the parties shall cease, except for those that by their nature 
are intended to survive termination  

● Client shall pay all amounts due and owing to Ry The Pet Guy™ for services performed 
prior to termination  

● Each party shall return or destroy all confidential information of the other party  

● The provisions relating to limitation of liability, confidentiality, and dispute resolution shall 
survive termination  

f. Survival  
The following provisions shall survive termination of this Agreement: confidentiality obligations, 
limitation of liability, indemnification, dispute resolution, and any payment obligations that 
accrued prior to termination.  

6. Emergency Care  
a. Emergency Contact and Authorization  
In the event of a pet emergency requiring immediate attention, Ry The Pet Guy™ shall make 
reasonable efforts to contact Client at the telephone numbers provided in this Agreement to 
obtain Client's instructions regarding the appropriate course of action. Client agrees to maintain 
current and accessible contact information with Ry The Pet Guy™ at all times.  
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b. Emergency Authority When Client Unreachable  
If Client cannot be reached within thirty (30) minutes of the emergency, or if the emergency 
nature requires immediate action that cannot await Client contact, Ry The Pet Guy™ is hereby 
authorized to take any reasonable action deemed necessary for the health and safety of the 
pet(s), including but not limited to:  

● Transporting the pet(s) to the veterinarian designated on the attached Veterinary 
Release Form  

● Requesting emergency onsite veterinary treatment  

● Transporting the pet(s) to the nearest available emergency veterinary clinic if the 
designated veterinarian is unavailable or if immediate emergency care is required  

● Authorizing reasonable emergency medical treatment as recommended by the attending 
veterinarian  

c. Emergency Expense Responsibility  
Client acknowledges and agrees that all veterinary expenses, emergency clinic fees, 
transportation costs, and related emergency care expenses incurred in connection with 
emergency treatment shall be the sole responsibility of Client. Ry The Pet Guy™ shall not be 
liable for any costs associated with emergency veterinary care.  

d. Emergency Decision Standard  
Ry The Pet Guy™ agrees to exercise the same level of care and judgment in emergency 
situations as a reasonable pet owner would exercise under similar circumstances. Client 
acknowledges that emergency situations may require immediate decisions and agrees that Ry 
The Pet Guy™ shall not be liable for the outcome of emergency medical decisions made in 
good faith.  

e. Emergency Documentation  
Ry The Pet Guy™ shall document all emergency actions taken and provide Client with written 
notice of the emergency, actions taken, and associated expenses within twenty-four (24) hours 
of the emergency, or as soon as reasonably practicable thereafter.  

7. Relationship of Parties  
a. Independent Contractor Status  
It is expressly understood and agreed by both parties that Ry The Pet Guy™ is an independent 
contractor with respect to Client and is not an employee, agent, partner, or joint venturer of 
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Client. This Agreement does not create any employment relationship, partnership, joint venture, 
or agency relationship between the parties.  

b. No Employee Benefits  
Client shall not provide any employee benefits to Ry The Pet Guy™, including but not limited to:  

● Health insurance coverage  

● Paid vacation or sick leave  

● Retirement benefits or pension plans  

● Workers' compensation coverage  

● Unemployment insurance benefits  

● Any other fringe benefits typically provided to employees  

c. Independent Contractor Responsibilities  
As an independent contractor, Ry The Pet Guy™ acknowledges and agrees that:  

● Ry The Pet Guy™ is responsible for all federal, state, and local taxes on payments 
received under this Agreement  

● Ry The Pet Guy™ shall maintain appropriate business licenses and permits as required 
by law  

● Ry The Pet Guy™ is responsible for obtaining and maintaining appropriate insurance 
coverage  

● Ry The Pet Guy™ has the right to control and determine the method, manner, and 
means of performing the services  

● Ry The Pet Guy™ may provide similar services to other clients without restriction d. 

Client's Limited Control  

Client's right to control Ry The Pet Guy™ is limited to:  

● Specifying the desired results and outcomes of the services  

● Providing reasonable access to Client's premises and pets  

● Establishing reasonable scheduling parameters for service delivery  
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● Setting forth specific care instructions for Client's pets  

e. Tax Reporting  
If payments to Ry The Pet Guy™ exceed the amount required by law, Client will provide Ry The 
Pet Guy™ with appropriate tax reporting forms (such as Form 1099) as required by applicable 
tax regulations.  

8. Security & Access  
a. Confidentiality of Access Information  
Ry The Pet Guy™ agrees to maintain strict confidentiality regarding all keys, access codes, 
garage door openers, alarm codes, security system information, and any other access devices 
or information provided by Client. This confidentiality obligation extends to all employees, 
subcontractors, or agents of Ry The Pet Guy™ who may require access to Client's premises. b. 
Permitted Use of Access  
Access to Client's premises shall be used solely for the purpose of providing pet care services 
as specified in this Agreement. Ry The Pet Guy™ agrees not to:  

● Allow unauthorized persons to enter Client's premises  

● Use Client's facilities for personal purposes unrelated to pet care  

● Duplicate or copy any keys, codes, or access devices without Client's express written 
consent  

● Disclose access information to third parties except as necessary for legitimate pet care 
services  

c. Security System Compliance Ry 
The Pet Guy™ agrees to:  

● Properly arm and disarm security systems according to Client's instructions  

● Immediately report any security system malfunctions or breaches to Client  

● Follow all established security protocols and procedures  

● Notify Client immediately of any suspicious activity or security concerns  
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Return of Access Materials  
Upon completion of services or termination of this Agreement for any reason, Ry The Pet Guy™ 
shall promptly return all keys, access cards, garage door openers, and any other physical 
access devices to Client. Any access codes provided shall be considered confidential 
information subject to the confidentiality provisions of this Agreement.  

e. Liability for Security Breaches  
Ry The Pet Guy™ agrees to notify Client immediately upon becoming aware of any lost keys, 
compromised access codes, or any other security breaches related to Client’s premises or 
property. Client reserves the right to change locks, access codes, or security systems at its sole 
discretion following such notification or at any other time deemed necessary. Ry The Pet Guy™ 
shall cooperate fully and promptly with Client in implementing any security modifications or 
measures deemed necessary by Client to protect Client’s property and interests.  

f. Access Information Protection  
Ry The Pet Guy™ shall store all written access information provided by Client in a secure and 
confidential manner. Such information shall not be left unattended in vehicles, public areas, or 
any other unsecured locations. All access information shall be treated as confidential business 
information of Client and shall be used solely for purposes authorized under this Agreement.  

9. Vaccinations  
a. Vaccination Requirements  
Client must provide valid proof of all current vaccinations for each animal prior to 
commencement of services. Required vaccinations include, but are not limited to:  

● Rabies  
  

● DHLPP (Distemper, Hepatitis, Leptospirosis, Parainfluenza, Parvovirus)  
  

● Bordetella (kennel cough)  

b. Boarding Requirements  
All dogs receiving boarding services from Ry The Pet Guy™ must maintain current Bordetella 
vaccination as a mandatory requirement for service provision.  
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c. Vaccination Limitations  
Client acknowledges and agrees that vaccination requirements serve as minimum health 
standards and do not guarantee complete immunity against all strains of communicable 
diseases.  

Bordetella Vaccine Disclaimer  
Client expressly acknowledges that the Bordetella vaccination, similar to human influenza 
vaccines, does not provide protection against all strains of Canine Cough or other respiratory 
illnesses.  

e. Health and Safety Protocols  
Ry The Pet Guy™ maintains industry-standard sanitation protocols and health monitoring 
procedures to provide a safe environment for all animals in its care.  

f. Release and Waiver of Liability  
Client hereby releases, waives, and holds harmless Ry The Pet Guy™, its employees, agents, 
and representatives from any and all liability, claims, demands, damages, or causes of action 
arising from or related to any strain of Canine Cough, respiratory illness, or other communicable 
disease that may be contracted by Client's animal during the provision of services, regardless 
of the source or cause of such illness.  

g. Scope of Liability Limitation  
This limitation of liability applies even if Ry The Pet Guy™ has been advised of the possibility of 
such illness or disease transmission.  

h. Client Responsibility for Expenses  
Client assumes full responsibility for any veterinary expenses, treatment costs, or other 
damages resulting from illness contracted during services.  

10. Liability Waiver  
a. General Liability Release  
Ry The Pet Guy™ shall not be held liable for the circumstances enumerated below, and Client 
agrees to assume full responsibility and expressly waives any claims related to such 
circumstances.  
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b. Property Access by Third Parties  
Ry The Pet Guy™ accepts no liability for any breach of security, damage, theft, or loss to 
Client's property if any individual other than Ry The Pet Guy™ or its authorized staff has access 
to the premises during the term of this Agreement.  

c. Unsupervised Outdoor Access  
Ry The Pet Guy™ is not responsible for the safety, injury, disappearance, or death of any pet 
that has unsupervised access to outdoor areas, including but not limited to yards, patios, 
balconies, or other outdoor spaces.  

Veterinary Transportation and Treatment  
Ry The Pet Guy™ is released from all liability related to transporting pet(s) to and from any 
veterinary clinic, emergency facility, or kennel, the administration of medical treatment by 
veterinary professionals, and any associated expenses or adverse outcomes.  

e. Injury Caused by Other Animals  
Ry The Pet Guy™ is not liable for injuries to Client's pet(s) caused by other animals not under 
the direct control of Ry The Pet Guy™ or its authorized staff, including but not limited to stray 
animals, wildlife, or neighboring pets.  

f. Burglary and Criminal Activity  
Ry The Pet Guy™ assumes no responsibility for loss or damages due to burglary, theft, 
vandalism, or other criminal activity occurring at Client's premises during the period of service 
provision.  

g. Property Security Responsibilities  
Client acknowledges the following security obligations:  

● Client acknowledges and agrees to secure the home and all entry points prior to 
departing the premises.  

● Ry The Pet Guy™ will make reasonable efforts to re-secure the home following 
each visit. However, Ry The Pet Guy™ makes no guarantee regarding the 
effectiveness and sufficiency of such security measures.  

● All keys and access devices shall remain on the person of the assigned Ry The Pet 
Guy™ staff during service visits or be stored securely in an undisclosed location 
determined solely by Ry The Pet Guy™.  
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h. Legal Authority and Pet Custody  
Client affirms and warrants that they have legal ownership and full authority to place the pet(s) 
in the care of Ry The Pet Guy™, and that no other party has superior rights to the custody or 
care of said animals.  

i. Home and Yard Pet-Proofing  
Client is solely responsible for pet-proofing the home and yard environments, and for 
maintaining the safety and functionality of all fences, gates, latches, enclosures, and other 
containment systems. Client assumes full liability for any injury or damage resulting from 
inadequate pet-proofing or containment system failure.  
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j. Comprehensive Release  
This liability waiver extends to all employees, agents, representatives, and independent 
contractors of Ry The Pet Guy™, and shall remain in effect for the duration of this Agreement 
and any extensions thereof.  

11. Client Responsibilities  
a. Required Supplies and Equipment  
Client is responsible for providing all necessary and safe equipment and supplies required for 
the proper care of their pet(s), including but not limited to:  

● A sturdy, well-fitting harness, halter, or collar suitable for walks or emergency handling  

● Firmly affixed and up-to-date vaccination tags  

● Lead rope or leash appropriate for the size and temperament of the pet  

● Waste disposal supplies (e.g., pooper-scoopers, waste bags)  

● Litter boxes, cat litter, and cleaning supplies for feline pets  

● Pet food, medications, and supplements with clear dosage instructions  

b. Supply Deficiency and Reimbursement  
If any required item is missing, depleted, or deemed unsafe by Ry The Pet Guy™, Ry The Pet  
Guy™ may purchase replacement items on Client's behalf. Client agrees to reimburse Ry The 
Pet Guy™ for the full cost of such purchases, plus applicable service fees, within fourteen (14) 
days of invoice or written notice.  

c. Medical Liability and Indemnification  
Client shall be fully responsible for all medical expenses, damages, and legal costs arising from 
any injury caused by their pet to a Ry The Pet Guy™ staff member, contractor, or any third 
party. Client agrees to indemnify, defend, and hold harmless Ry The Pet Guy™, its employees, 
agents, and representatives from any claims, losses, damages, or legal actions resulting from 
such injury or incident.  

d. Emergency Evacuation Planning  
Client must arrange for alternative pet care and evacuation procedures in the event of a natural 
disaster, severe weather emergency, or other catastrophic event. While Ry The Pet Guy™ will 
make every reasonable effort to protect pets in its care, no guarantee can be made regarding 
pet safety during emergency situations.  
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e. Medical and Behavioral Disclosures  
Client must inform Ry The Pet Guy™ of all known health conditions, medical treatments, 
behavioral issues, aggression history, and special care requirements prior to commencement of 
services. Client warrants that all information provided is accurate and complete.  

f. Ongoing Communication Obligations  
Client agrees to promptly notify Ry The Pet Guy™ of any changes in pet health, behavior, 
medication, or care requirements that occur during the term of this Agreement.  

g. Property Maintenance and Safety  
Client is responsible for maintaining their premises in a safe condition for both pets and Ry The 
Pet Guy™ staff, including but not limited to ensuring walkways are clear, lighting is adequate, 
and any hazardous conditions are disclosed or remedied.  

h. Compliance with Local Laws  
Client warrants that all pets are properly licensed in accordance with local ordinances and that 
Client is in compliance with all applicable laws regarding pet ownership and care.  

12. Staff Assignments  
a. Authorized Service Providers  
Services under this Agreement may be provided by Ryland Elms or trained and authorized Ry 
The Pet Guy™ staff members who have been properly vetted and certified to provide pet care 
services.  

b. Staff Qualifications  
All staff members providing services are required to complete comprehensive training protocols 
and demonstrate competency in pet care, safety procedures, and emergency response before 
being authorized to provide services to clients.  

c. Insurance Coverage  
All staff members providing services under this Agreement are covered under Ry The Pet 
Guy™'s comprehensive liability insurance policy during the performance of their duties.  

d. Staff Assignment Discretion  
Ry The Pet Guy™ reserves the right to assign staff members to specific clients based on pet 
requirements, staff availability, and operational needs. Client acknowledges that specific staff 
member requests cannot be guaranteed.  

  



  
  

RTPG Initials ______ Client Initials ______                                                                      14 of 26  

e. Staff Substitution  
In the event of staff illness, emergency, or unavailability, Ry The Pet Guy™ may substitute 
qualified staff members without prior notice to Client, provided such substituted staff meet all 
training and certification requirements.  

f. Staff Conduct and Accountability  
All staff members are bound by Ry The Pet Guy™'s professional standards and code of 
conduct. Any concerns regarding staff performance should be reported immediately to Ry The 
Pet Guy™ management.  

g. Limitation of Staff Authority  
Staff members are authorized to provide only the services specifically outlined in this Agreement 
and may not make decisions regarding veterinary care, property modifications, or other matters 
outside their designated scope of responsibility without express authorization from Ry The Pet 
Guy™ management.  

13. Veterinary Care  
a. Emergency Care Authorization  
Client authorizes Ry The Pet Guy™ to seek emergency veterinary treatment for their pet(s) as 
deemed necessary by Ry The Pet Guy™ or as recommended by a licensed veterinarian. Client 
releases Ry The Pet Guy™ from all liability related to transportation, treatment decisions, or any 
resulting expenses.  

b. Veterinarian Selection and Availability  
If Client's preferred or designated veterinarian is unavailable, closed, or otherwise inaccessible, 
Ry The Pet Guy™ is authorized to engage an alternate licensed veterinarian of its choice to 
provide necessary medical care.  

c. Medical Decision-Making Authority  
If Client cannot be reached within a reasonable timeframe during a medical emergency, Ry The 
Pet Guy™ is authorized to approve medical treatment as recommended by a licensed 
veterinarian, including but not limited to emergency procedures, surgery, and humane 
euthanasia if deemed medically necessary.  
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d. Financial Responsibility and Reimbursement  
Client agrees to reimburse Ry The Pet Guy™ within fourteen (14) days for all expenses 
incurred, including but not limited to:  

● All veterinary expenses incurred on behalf of the pet(s)  

● Transportation costs to and from veterinary facilities  

● Administrative fees related to managing the pet's medical care  

● Emergency care surcharges or after-hours veterinary fees  

e. Sanitary Standards and Disease Prevention  
Ry The Pet Guy™ agrees to maintain industry-standard sanitary conditions and implement 
reasonable disease prevention protocols for all animals in its care. However, no guarantee can 
be made against the transmission of communicable diseases beyond Ry The Pet Guy™'s 
reasonable control.  

f. Communicable Illness Response  
Should illness occur while the pet is in the care of Ry The Pet Guy™, Ry The Pet Guy™ 
reserves the right to obtain veterinary services at its sole discretion. Client agrees to reimburse 
all related costs and acknowledges that Ry The Pet Guy™ will not be held liable if veterinary 
care cannot be secured in a timely manner.  

g. Pre-Existing Conditions  
Client warrants that they have disclosed all known pre-existing medical conditions and ongoing 
treatments. Ry The Pet Guy™ is not liable for complications arising from undisclosed pre-
existing conditions.  

h. Limitation of Veterinary Liability  
Client acknowledges that Ry The Pet Guy™ is not a veterinary practice and that all medical 
decisions are made by licensed veterinary professionals. Ry The Pet Guy™'s role is limited to 
facilitating access to veterinary care and following veterinary instructions.  

i. Emergency Contact Requirements  
Client must provide current emergency contact information and authorize at least one (1) 
alternate contact person who can make medical decisions if Client is unavailable during an 
emergency situation.  
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14. Abandonment Clause  
a. Abandonment Definition  
Failure to retrieve the pet(s) within fourteen (14) calendar days after the agreed-upon pickup 

date shall be considered abandonment of the pet(s) by Client, regardless of reason for delay. 

b. Notice Requirements  

Prior to declaring abandonment, Ry The Pet Guy™ shall make reasonable efforts to contact 
Client using all available contact information. If Client cannot be reached within seven (7) days 
of the agreed-upon pickup date, Ry The Pet Guy™ shall send written notice by certified mail to 
Client's last known address.  

c. Statutory Authorization  
Upon determination of abandonment, Ry The Pet Guy™ is authorized to rehome, surrender to 
animal control, or otherwise place the pet(s) in accordance with California Civil Code Section 
1834.5 and other applicable state and local laws.  

d. Continued Care Expenses  
Client remains financially responsible for all costs of care, boarding, and veterinary expenses 
incurred during the abandonment period, including but not limited to daily care fees, medical 
treatment, and administrative costs.  

e. Rehoming Authority  
Ry The Pet Guy™ may, at its sole discretion, arrange for the rehoming of abandoned pet(s) to 
suitable homes without liability to Client. Client hereby waives any claim to ownership or custody 
of pet(s) determined to be abandoned under this section.  

f. Limitation of Liability  
Client acknowledges that Ry The Pet Guy™ shall not be liable for any emotional distress, loss 
of companionship, or other damages resulting from the rehoming or placement of abandoned 
pet(s) in accordance with this clause.  

g. Recovery of Abandoned Pets  
If Client attempts to retrieve pet(s) after abandonment has been declared but before rehoming 
has occurred, Client must pay all accumulated expenses and may be required to demonstrate 
continued ability to provide proper care before pet(s) will be returned.  

h. Legal Compliance  
All actions taken under this abandonment clause shall be in compliance with applicable federal, 
state, and local laws governing animal welfare and abandonment procedures.  
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15. Flea & Tick Treatment  
a. Infestation Discovery and Treatment Authorization  
Pets found to have flea or tick infestations during the provision of services will be treated 
immediately at Client's expense. Client hereby authorizes Ry The Pet Guy™ to obtain 
necessary flea and tick treatment products and administer treatment as deemed appropriate.  

b. Treatment Cost Authorization  
Client authorizes Ry The Pet Guy™ to incur reasonable and necessary expenses for flea and 
tick treatment up to sixty dollars ($60.00) per pet per incident without prior approval. Treatment 
costs exceeding this amount require prior Client authorization unless emergency circumstances 
prevent timely contact, in which case Ry The Pet Guy™ is authorized to proceed with treatment 
and Client agrees to reimburse all costs incurred.  

c. Prevention Standards  
Ry The Pet Guy™ will make every reasonable effort to maintain a flea- and tick-free 
environment through industry-standard prevention protocols, including but not limited to regular 
cleaning, sanitization, and pest control measures.  

d. Liability Limitation for Infestations  
Client acknowledges that despite reasonable prevention efforts, Ry The Pet Guy™ cannot 
guarantee a completely pest-free environment. Ry The Pet Guy™ shall not be held liable for 
occasional occurrences or infestations of fleas, ticks, or other parasites that may arise during or 
after the pet's stay.  

e. Pre-Existing Infestation Disclosure  
Client warrants that they have disclosed any known flea or tick infestations or recent treatments. 
Failure to disclose pre-existing conditions may result in additional treatment costs beyond the 
stated maximum.  

f. Treatment Method Selection  
Ry The Pet Guy™ reserves the right to select appropriate treatment methods and products 
based on the severity of infestation, pet health considerations, and professional judgment. 
Treatment may include but is not limited to topical treatments, shampoos, or sprays.  

g. Follow-Up Care Requirements  
Client acknowledges that effective flea and tick treatment may require follow-up applications or 
continued treatment after the pet's return home. Client assumes responsibility for any ongoing 
treatment requirements.  
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16. Indemnification  
a. General Indemnification Obligation  
Client shall indemnify, defend, and hold harmless Ry The Pet Guy™, including its officers, 
agents, employees, contractors, and representatives, from and against any and all claims, 
liabilities, losses, damages, penalties, actions, judgments, costs, expenses, and disbursements 
of any kind or nature whatsoever, whether direct or indirect, arising out of or in connection with 
the execution, delivery, or performance of this Agreement.  

b. Pet-Related Indemnification  
Without limiting the generality of subsection (a), Client's indemnification obligation specifically 
includes claims relating to:  

● The care, control, custody, or conduct of Client's pet(s)  

● Injury or damage caused by Client's pet(s) to persons or property  

● Breach of Client's representations, warranties, or obligations under this Agreement  

● Client's failure to disclose known health conditions, behavioral issues, or aggression 
history  

● Violations of applicable laws or regulations relating to pet ownership or care c. Defense 

Obligation  

Client's duty to defend shall arise immediately upon notice of any claim or potential claim, 
regardless of the ultimate merit of such claim. Client shall engage qualified legal counsel 
acceptable to Ry The Pet Guy™ and shall not settle any claim without Ry The Pet Guy™'s prior 
written consent.  

d. Notice Requirements  
Ry The Pet Guy™ shall provide Client with prompt written notice of any claim for which 
indemnification is sought. Failure to provide such notice shall not relieve Client of its 
indemnification obligations except to the extent Client is materially prejudiced by such failure. 
e. Cooperation in Defense  
Client shall cooperate fully with Ry The Pet Guy™ in the defense of any claim, including 
providing access to relevant documents, witnesses, and information reasonably requested in 
connection with such defense.  
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f. Survival of Indemnification  
This indemnification obligation shall survive the termination or expiration of this Agreement and 
shall remain in effect for any claims arising from services provided during the term of this 
Agreement.  

g. Limitation of Indemnification  
Notwithstanding the foregoing, Client's indemnification obligation shall not extend to claims 
arising solely from the gross negligence or willful misconduct of Ry The Pet Guy™, its officers, 
agents, employees, contractors, or representatives.  

17. Force Majeure  
a. Suspension of Obligations  
If either party is prevented, hindered, or delayed in the performance of any of its obligations 
under this Agreement due to circumstances beyond its reasonable control (a "Force Majeure 
Event"), such party shall be excused from further performance of those obligations for the 
duration of the Force Majeure Event.  

b. Definition of Force Majeure Events  
Force Majeure Events may include, but are not limited to:  

● Natural disasters such as fire, flood, earthquake, or severe weather conditions  

● Acts of war, terrorism, or civil unrest, including riots, rebellions, or revolutions  

● Government actions, including but not limited to emergency declarations, quarantine 
orders, or travel restrictions  

● Labor disputes, strikes, or work stoppages  

● Pandemic or epidemic diseases affecting public health  

● Utility failures or infrastructure collapse beyond the affected party's control  

● Acts of God or other extraordinary circumstances beyond reasonable foreseeability or 
control  

c. Notice Requirements  
The affected party shall provide written notice to the other party within four (4) business hours of 
becoming aware of the Force Majeure Event, including reasonable detail regarding:  

● The nature and scope of the Force Majeure Event  
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● The anticipated duration of the event  

● The specific obligations affected by the event  

● Ongoing efforts and progress in resolving or mitigating the issue  

d. Mitigation Obligations  
The affected party shall use all commercially reasonable efforts to resume performance as soon 
as possible and shall take all reasonable steps to minimize the impact of the Force Majeure 
Event on the performance of its obligations under this Agreement.  

e. Termination Due to Extended Force Majeure  
If Client is unable to fulfill their obligations or render payment due to a Force Majeure Event, and 
such inability continues for more than eight (8) consecutive weeks, Ry The Pet Guy™ reserves 
the right to terminate this Agreement upon written notice to Client.  

f. Mutual Termination Rights  
If a Force Majeure Event continues for more than twelve (12) consecutive weeks and 
substantially prevents either party from performing their material obligations under this  
Agreement, either party may terminate this Agreement upon thirty (30) days written notice to the 
other party.  

g. Pet Care During Force Majeure  
Notwithstanding any Force Majeure Event, Ry The Pet Guy™ shall continue to provide 
reasonable care for any pet(s) in its custody until such pet(s) can be safely returned to Client or 
alternative arrangements can be made, subject to Client's continued financial responsibility for 
such care.  

h. Allocation of Costs  
Each party shall bear its own costs and expenses incurred as a result of a Force Majeure Event, 

except that Client remains responsible for the cost of pet care as specified in subsection (g). i. 

No Liability  

Neither party shall be liable to the other for any failure or delay in performance due to a Force 
Majeure Event, provided that the affected party has complied with the notice and mitigation 
requirements set forth in this section.  
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18. Entire Agreement  
a. Complete Agreement  
This Agreement, including any exhibits, attachments, or schedules expressly incorporated 
herein by reference, constitutes the entire understanding and agreement between the parties 
with respect to the subject matter hereof and supersedes all prior and contemporaneous 
agreements, representations, proposals, negotiations, understandings, or communications 
between the parties, whether oral or written.  

b. Exclusion of External Representations  
No representations, warranties, promises, or statements not expressly set forth in this  
Agreement shall be binding upon either party. The parties acknowledge that they have not relied 
upon any representations, warranties, or statements not contained in this Agreement in entering 
into this Agreement.  

c. Modification Requirements  
No waiver, consent, modification, amendment, or change to any term or provision of this 
Agreement shall be valid or enforceable unless made in writing and signed by both parties. Any 
such modification, amendment, or waiver shall apply only to the specific instance and for the 
specific purpose for which it is given and shall not constitute a general waiver of the provision or 
term modified.  

d. Severability  
If any provision of this Agreement is held to be invalid, illegal, or unenforceable by a court of 
competent jurisdiction, such provision shall be deemed severed from this Agreement, and the 
remaining provisions shall remain in full force and effect, provided that the essential purposes of 
this Agreement can still be achieved.  

e. Integration  
This Agreement is intended as a complete and exclusive statement of the terms of the 
agreement between the parties and may not be contradicted by evidence of any prior or 
contemporaneous agreement or understanding.  

f. Binding Effect  
This Agreement shall be binding upon and inure to the benefit of the parties and their respective 

heirs, executors, administrators, successors, and assigns, except as otherwise provided herein. 

g. Counterparts  

This Agreement may be executed in counterparts, each of which shall be deemed an original, 
and all of which together shall constitute one and the same instrument. Electronic signatures 
and facsimile signatures shall be deemed to have the same legal effect as original signatures.  
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19. Governing Law  
a. Applicable Law  
This Agreement shall be governed by, construed, and interpreted in accordance with the laws of 
the State of California, without regard to its conflict of laws principles.  

b. Exclusive Jurisdiction  
Any dispute, controversy, or claim arising out of or relating to this Agreement, or the breach, 
termination, enforcement, interpretation, or validity thereof, shall be subject to the exclusive 
jurisdiction of the state and federal courts located in San Mateo County, California.  

c. Consent to Jurisdiction and Venue  
Client and Ry The Pet Guy™ hereby consent to the personal jurisdiction of such courts and 
waive any objection to the laying of venue in such courts.  

d. Severability  
In the event that any provision of this Agreement is deemed invalid or unenforceable under 
California law, such provision shall be modified to the minimum extent necessary to make it 
valid and enforceable, and the remainder of this Agreement shall remain in full force and effect. 
e. Binding Effect  
This Agreement shall be binding upon and inure to the benefit of the parties hereto and their 
respective successors, assigns, heirs, and legal representatives, to the extent permitted by 
applicable California law.  

20. No Waiver  
a. Written Waiver Requirement  
No term, provision, or clause of this Agreement shall be deemed waived, and no breach shall be 
excused, unless such waiver or consent is in writing and signed by authorized representatives 
of both Ry The Pet Guy™ and Client.  

b. Specificity of Waivers  
Any consent by either party to, or waiver of, a breach by the other party, whether express or 
implied, shall not constitute consent to, waiver of, or excuse for any different or subsequent 
breach. Each waiver must be specific to the particular breach and shall not be construed as a 
continuing waiver or modification of this Agreement.  
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c. Non-Waiver by Non-Enforcement  
The failure of either Ry The Pet Guy™ or Client to enforce any provision of this Agreement or to 
exercise any right hereunder shall not be construed as a waiver of such provision or right, nor 
shall it affect the ability of either party to enforce such provision or exercise such right in the future.  

21. Further Assurances  
a. Reasonable Actions and Documentation  
Both Ry The Pet Guy™ and Client agree to take all reasonable actions and execute all 
necessary documents that may be required to fully and effectively implement the provisions of 
this Agreement. Such actions may include, but are not limited to, providing additional 
documentation, obtaining required permits or licenses, and cooperating in good faith to resolve 
any implementation issues.  

b. Mutual Cooperation and Assistance   
Each party shall provide reasonable cooperation and assistance to the other party in connection 
with the performance of obligations under this Agreement. This includes timely provision of 
information, access to relevant personnel, and execution of any supplementary agreements or 
amendments that may become necessary during the term of this Agreement.  

c. Notification of Impediments  
If either party becomes aware of any impediment to the full performance of this Agreement, that 
party shall promptly notify the other party and work collaboratively to address such impediment 
in a manner consistent with the intent and purpose of this Agreement.  

22. Limitation of Liability  
a. General Liability Cap  
Except as expressly set forth in subsection (c) below, the total cumulative liability of each party 
under this Agreement, whether arising from breach of contract, tort (including negligence), strict 
liability, or any other legal theory, shall not exceed the total amount paid by Client to Ry The Pet 
Guy™ under this Agreement during the twelve (12) months immediately preceding the date on 
which the event giving rise to the claim occurred or was discovered, whichever is earlier. If no 
payments have been made during such twelve-month period, the total cumulative liability shall 
be limited to one thousand dollars ($1,000).  
  
For purposes of this section, “total cumulative liability” means the aggregate liability of a party 
for all claims arising under or related to this Agreement, whether such claims are asserted in a 
single action or multiple actions.  
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b. Exclusion of Consequential Damages  
TO THE MAXIMUM EXTENT PERMITTED BY CALIFORNIA LAW, in no event shall either party 
be liable to the other for any special, indirect, incidental, punitive, exemplary, or consequential 
damages of any kind, including but not limited to:  

● Lost profits, revenue, or anticipated savings  

● Loss of business opportunities or contracts  

● Loss of data, records, or electronic information  

● Business interruption or downtime  

● Loss of goodwill, reputation, or customer relationships  

● Cost of substitute services or products  

This exclusion applies regardless of the legal theory under which such damages are claimed 
and regardless of whether the party has been advised of the possibility of such damages or 
whether such damages were reasonably foreseeable.  

c. Exceptions to Liability Limitations  
The liability limitations and exclusions set forth in this Agreement, including the General Liability 
Cap and exclusion of consequential damages, shall not apply to the following claims or 
damages:  

1. Death or bodily injury caused by a party’s negligence, gross negligence, or willful 
misconduct.  

2. Fraud, intentional misrepresentation, or other intentional wrongful acts committed by a 
party.  

3. Breach of confidentiality obligations expressly set forth in this Agreement.  
4. Indemnification obligations specifically provided for in this Agreement.  
5. Violations of applicable animal welfare laws or regulations, including but not limited to 

those related to the care, treatment, or safety of animals under the Ry The Pet Guy™’s 
custody.  

6. Claims covered by insurance maintained by either party, to the extent such claims are 
recoverable under the applicable insurance policy.  

7. Any other liability that cannot be limited or excluded by law, including but not limited to 
liabilities arising from willful injury to person or property as prohibited by California Civil 
Code § 1668.  

8. Ry The Pet Guy shall not be held liable for any injury, illness, or death of a dog while 
under his care. The dog owner assumes all inherent risks associated with pet care 
services and releases Ry The Pet Guy from any claims related to such events. 
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d. Acknowledgment and Voluntary Assumption  
Each party acknowledges that it has read and understands this limitation of liability provision, 
that the limitations are reasonable given the nature of the services provided, and that this 
provision is a material part of the bargain between the parties. Client voluntarily assumes the 
risks associated with pet care services not covered by this limitation.  

23. Assignment  
a. General Assignment Restrictions  
Neither Ry The Pet Guy™ nor Client may assign its rights or delegate its duties under this 
Agreement, in whole or in part, without the prior written consent of the other party, whose 
consent shall not be unreasonably withheld or delayed. Any attempted assignment or delegation 
without such consent shall be void and of no effect.  

b. Permitted Assignments  
Notwithstanding the foregoing, either party may assign this Agreement in its entirety without the 
consent of the other party in connection with:  

● A merger, consolidation, or reorganization involving the assigning party  

● The sale of all or substantially all of the assigning party's assets  

● The acquisition of all or substantially all of the assigning party's stock or ownership 
interests  

● Any other transaction resulting in a change of control of the assigning party  

c. Assignment Notification and Requirements  
Any party exercising its right to assign under subsection (b) shall provide written notice to the 
other party at least thirty (30) days prior to the effective date of such assignment, unless 
circumstances make such advance notice impracticable, in which case notice shall be provided 
as soon as reasonably possible. Such notice shall include the identity of the assignee and 
confirmation that the assignee has the financial capacity and expertise to perform the 
obligations under this Agreement.  

d. Binding Effect and Continued Obligations  
This Agreement shall be binding upon and inure to the benefit of the parties hereto and their 
respective successors and permitted assigns. No assignment shall relieve the assigning party of 
its obligations hereunder unless the other party expressly agrees in writing to such release. Any 
assignee shall assume all obligations of the assigning party under this Agreement.  
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24. Execution  
a. Authorization and Effectiveness  
IN WITNESS WHEREOF, the parties hereto, each acting under due and proper authority, have 
executed this Agreement as of the Effective Date, which shall be the date services are first 
rendered.  

RY THE PET GUY™ (Authorized Agent)  

Signature: _______________________________________________________________  

  
Print Full Name: ___________________________________________________________  

  
Title: ____________________________________________________________  

  
Date: _______________________________  

  

CLIENT  

Signature: _______________________________________________________________  

  
Print Full Name: ___________________________________________________________  

  
Title: ____________________________________________________________  

  
Date: _______________________________  

  


